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We are delighted to welcome you to our practice and are pleased that you chose us to serve your dental needs. We are serious about providing superior dental care and proud of our dedication to our patients. Our goal is to help you look and feel your best through excellent dental care. Our office hours are Monday through Thursday 8 a.m. to 5 p.m.  If you happen to need after hours attention an emergency number is available on our answering machine.

Dr. Andrew Dwan received his undergraduate degree from Michigan State University in 1992 and received his DDS degree from The University of Michigan in 1996. While in dental school he was awarded research grants from the National Institute of Health to study various dental materials. He has given presentations at the American Academy of Cosmetic Dentistry as well as the America Association of Dental Research.  Dr. Dwan is a member of the American Dental Association and the Academy of General Dentistry. Dr. Dwan and his wife Kathy were married in 1998 and have since been blessed with four wonderful children; Andrew, Mary Katherine, Molly and Meghan.  In his free time, he enjoys running marathons, playing hockey and soccer, and coaching youth hockey and soccer. 


We want you to know that all dentists are required by law to use appropriate codes when billing for services provided. Therefore, the charges may vary from visit to visit depending on the complexity of care provided. As a courtesy to our patients with dental benefits we will submit your claim to your insurance company free of charge. You need to be aware of what services your insurance covers. Questions about your dental benefits can be best answered by contacting your insurance company. Payment is expected at the time treatment is performed. Any co-payments and deductibles will also be expected at the time of service. In situations where treatment requires more than one visit to complete (crowns, bridges, partials, etc.) payment of 50% will be due at the first visit and the remaining 50% at the second visit. We are aware that situations arise that require extended financial arrangements. Such arrangements must be made prior to beginning of treatment. 

For your convenience, we accept; Cash, Check, VISA, MASTERCARD, DISCOVER, and Care Credit. There is a $25.00 fee for returned checks. If a check is returned and not paid within 7 days of the return date, legal action may be taken. 

Our office requires a 24 hour notice to cancel or change an appointment. If you miss two appointments in a 12 month period of time, you will be required to pay a $50.00 deposit to make your next appointment. If you keep three consecutive appointments after the deposit, the $50.00 will be applied to your account balance or returned if there is a $0 balance on your account. 

Please sign below letting us know you understand the terms of our office policies.
Signature of Responsible Party______________________________ Date____________

*Patient, Parent, or Legal Guardian
